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                                            Overview

                                            Let us introduce you to our Car Insurance. It might be a perfect match for your SEAT…

                                        
                                    

                                    
                                        
                                            [image: Get a quote]
                                            Get a quote

                                            Show your car you care and get a no-obligation quote.
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                                            More information

                                            Your SEAT and SEAT Car Insurance are made for each other. Want to know why?
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                                            Online documents

                                            Download a copy of your SEAT Car Insurance Cover Booklet.
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                                            Renew your policy

                                            Renewing your SEAT Car Insurance couldn't be simpler. Here's what to expect.
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                                            FAQs

                                            Discover more information with our frequently asked questions.
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                                            Overview

                                            Let’s introduce you to our free accident and repair cover from SEAT.

                                        
                                    

                                    
                                        
                                            [image: Get cover now]
                                            Get cover now

                                            Activate your free Ensurance policy today.
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                                            What is Ensurance?

                                            Discover all you need to know about Ensurance.
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                                            Online documents

                                            Download a copy of your SEAT Ensurance Cover Booklet.
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                                            FAQs

                                            Get your questions answered here.
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                                            Overview

                                            Taking care of your SEAT is our priority, that’s why we offer Extended Warranty.
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                                            Get cover now

                                            Start a quote and choose options to suit your needs.
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                                            More information

                                            Uncover the features and benefits of Extended Warranty. 
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                                                Choosing your cover

                                                Learn more about the cover levels available.
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                                            Online documents

                                            Download a copy of your SEAT Extended Warranty Cover Booklet.
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                                            Renew your policy

                                            Take a look at the process when you need to renew your cover.
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                                            FAQs

                                            You'll find everything you need to know here.
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                                            Overview

                                            Protect your SEAT with Gap Insurance.
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                                            Online documents

                                            Download a copy of your SEAT Gap Insurance Cover Booklet.
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                                            FAQs

                                            Explore our frequently asked questions to find out more.
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                                            Overview

                                            Find out about the claims process for all your insurance policies
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                                            How to make a claim

                                            Get the right contact details to make your claim.
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                                            Ensurance repair tracker

                                            Track the progress of the repairs to your SEAT.
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                                            Ensurance claims notification form

                                            Report an incident online using the claims notification tool.
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                                            Paint and body centre locator

                                            Find your nearest SEAT approved paint and body centre.
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                        Ensurance.

                        With our free accident and repair cover, we’ll do lots of the boring bits with your insurer, any third parties and our SEAT Approved Repairers - so you don’t have to.

                            Activate your cover
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                SEAT Ensurance provides a dedicated Claims Manager to look after your claim, should you have an accident. No matter who you’re insured with, we’ll make sure your SEAT is fixed using only SEAT Genuine Parts by SEAT Trained Technicians. And best of all, it’s completely free.

Ensurance from SEAT Financial Services is sold and administered by Lawshield UK Limited and underwritten by Bspoke Underwriting Ltd on behalf of Watford Insurance Company Europe Limited. 
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                        Please enter your registration here
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                            Find
                        

                        We will process the data you provide in line with our Privacy policy

                        
                            
                            We could not find your existing Ensurance policy details
                            Your vehicle is already covered by an existing Ensurance policy. Please call us on 0333 043 3783.
                            Sorry, we do not offer Ensurance cover on this vehicle
                            Please provide a valid registration number
                            Sorry, we do not offer Ensurance cover on this vehicle
                        

                    

                    
                        Please wait while we check your vehicle details... [image: Please wait while we check your vehicle details...]  
                    

                

            

        

    



        


    
        
            
                
                    
                        Please enter your registration here
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Ms
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Dr
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                                            Sorry, we do not offer Ensurance cover for the postcode entered
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                                    Email address
                                    
                                    
                                        
                                        Please enter a valid email address
                                    

                                    We’ll email you your Confirmation of Cover and information about your Ensurance policy. We will also remind you when your Ensurance cover is due for renewal.
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                                        Please enter your mobile number
                                    

                                    We’ll text you the number to call in the event of an accident

                                

                            

                        

                    

                

                
                    
                        
    
        Communication preferences
    

    
        Help minimise the impact on the environment by choosing to receive your policy documents and correspondence by email only.  

        Please select your preference below:
    

    
        
        Email
    

    
        
        Email and post
    

    

    
        Please note that we deploy encryption wherever possible when issuing correspondence by email. However, this may not be possible if email encryption is not supported.
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                                SEAT Ensurance Cover Booklet

                                File size: 2.0mb
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                                [image: document icon]
                            

                            
                                Insurance Product Information Document
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                                    Please tick this box to confirm that you have read and understood the documents listed above.
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                    What is Ensurance?
                
            

        
            
        
            
                
                    Free accident and repair cover for three years.

Ensurance will help get your SEAT back on the road if it has been damaged in an accident or stolen. No matter who you are insured with, Ensurance works alongside your existing comprehensive car insurance policy. Our free accident and repair cover is designed for anyone driving a SEAT, regardless of the age of your car.

If the unexpected was to happen, a dedicated Claims Manager will look after your claim from start to finish. They will liaise with your Motor insurer, any third parties, and the SEAT Approved Repairer throughout the claims process on your behalf.

Benefits of Ensurance

	SEAT Approved Repairer and SEAT Trained Technicians
	Repair using only SEAT Genuine Parts
	Receive a Repair Guarantee, which includes a two year warranty for SEAT Genuine Parts
	Legal Expenses Cover to help recover any uninsured losses


To benefit from Ensurance, activate your free cover now

In the event of an accident, please remember to call us first on 0333 043 3783. You can report an incident 24 hours a day, regardless of whose fault it was. 

 [image: ]

Please view our FAQs if you have any further questions about Ensurance or call us on 0333 043 3783.

For more details on what’s covered please refer to the Ensurance Cover Booklet. Please note you will need to pay any policy excesses that you are responsible for in accordance with the terms and conditions of your car insurance policy.

                

            

        


            

        

    

    
            
                
                    Online documents
                
            

        
            


        
            To download a copy of the SEAT Ensurance Cover Booklet simply click on the appropriate link below.
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            SEAT Ensurance Cover Booklet

            For Ensurance cover activated from  19th July 2023

            File size: 2.0mb

        

    

    
        Download
    



    
        
            [image: document icon]
        

        
            SEAT Ensurance Cover Booklet

            For Ensurance cover activated between 1st January 2021 and 18th July 2023

            File size: 1.1mb

        

    

    
        Download
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            SEAT Ensurance Cover Booklet

            For Ensurance cover activated between 25th May 2018 and 31st December 2020

            File size: 913kb

        

    

    
        Download
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            About Ensurance

        
    

    
    
        
            


    
    
        
            What is Ensurance?

        
    

    
    
        
            Ensurance is SEAT’s free accident and repair cover, which works alongside your main car insurance policy to help you if your car is damaged in an accident or stolen.

If the unexpected was to happen, a dedicated Claims Manager will look after your claim from start to finish - liaising with your car insurer, any third parties, and our SEAT Approved Repairers.

You can report an incident 24 hours a day, regardless of whose fault it was.

Your vehicle will be repaired at a SEAT Approved Repairer, by SEAT Trained Technicians who will only use genuine parts and paints. Subject to availability the repairer will provide you with access to a courtesy car to get you back on the road.

Ensurance also provides you with Legal Expenses Cover to recover any uninsured losses caused as a result of a road accident which results in damage to your vehicle, or injuries to you.

        

    


 

    
    
        
            Who is Ensurance designed for?

        
    

    
    
        
            Ensurance is designed for anyone driving a SEAT, regardless of the age of your vehicle or whether it is new or used. We have created Ensurance to guarantee you receive great customer service and all the help you need if your car is damaged in an accident or is stolen.

        

    


 

    
    
        
            I already have a SEAT Car Insurance policy, should I activate Ensurance?

        
    

    
    
        
            As a SEAT Car Insurance customer, your vehicle will be repaired in a SEAT Approved Repairer, by SEAT Trained Technicians, using only genuine SEAT parts and paints.

Ensurance provides the following additional benefits:

	Dedicated Claims Manager to manage your claim from start to finish
	Online repair tracker


        

    


 

    
    
        
            Does it cost anything to activate Ensurance?

        
    

    
    
        
            Ensurance is available free of charge to all SEAT customers. We have designed Ensurance to provide you with great service when you need it the most.

Activate your Ensurance cover now

        

    


 

    
    
        
            How long does my Ensurance cover last for?

        
    

    
    
        
            Ensurance covers you and your vehicle for three years.

        

    


 

    
    
        
            When can I activate Ensurance?

        
    

    
    
        
            Ensurance can be activated at any time, whether your vehicle is new or used. Click here to activate Ensurance now.

        

    


 

    
    
        
            When will I receive my Confirmation of Cover?

        
    

    
    
        
            Your Confirmation of Cover will be sent to the email address you provided when activating your cover. If you haven't received your Confirmation of Cover within 24 hours of activating Ensurance, please call us on 0333 043 3783, so we can arrange for a copy to be sent to you. Lines are open Monday to Friday, 8am to 5pm (excluding bank holidays).

        

    


 

    
    
        
            Where can I view the Ensurance Cover Booklet?

        
    

    
    
        
            Click here to view the Ensurance Cover Booklet.

        

    


             

        

    





    
    
        
            Making a claim

        
    

    
    
        
            


    
    
        
            How does Ensurance work?

        
    

    
    
        
            Once you have activated your cover, all you need to do to benefit from Ensurance is tell us first if you are involved in an accident or your car is stolen, regardless of whose fault it was. You can do this 24 hours a day by calling 0333 043 3783. We will manage your claim from start to finish - liaising with your car insurer, any third parties, and our SEAT Approved Repairers.

After you make us aware of an accident, if required, we will arrange for your vehicle to be recovered and taken to a SEAT Approved Repairer.

Your vehicle will be repaired at a SEAT Approved Repairer, by SEAT Trained Technicians who will only use genuine parts and paints.

Subject to availability, we will make sure that you are provided with access to a courtesy car for the duration of the repair. If you were not at fault and there is a traceable third party car insurer for the other vehicle(s) involved in the incident, we may (at our discretion) pay for and supply you with a hire car more suitable to your needs.

Ensurance also provides you with Legal Expenses Cover to help you recover uninsured losses and costs from the person responsible for causing a vehicle collision that results in damage to your vehicle, or injuries to them.

        

    


 

    
    
        
            How do I report an incident?

        
    

    
    
        
            If the unexpected does occur, please remember to call us first on 0333 043 3783. Our claims line is open 24 hours a day, 7 days a week. 

        

    


 

    
    
        
            Does my car insurance provide the same cover as Ensurance?

        
    

    
    
        
            Your vehicle will be repaired within our approved network by SEAT Trained Technicians who will only use genuine parts and paints, this is a promise that you are unlikely to receive from your current car insurance provider.

        

    


 

    
    
        
            Why should I call Ensurance first and not my existing car insurer?

        
    

    
    
        
            The majority of insurers want to repair your vehicle as cheaply as possible using their preferred repairer network; however, they cannot guarantee that your vehicle will be repaired to SEAT standards.

It is your legal right to choose where your vehicle is repaired and by calling us first, a dedicated Claims Manager will liaise with your insurer on your behalf to ensure that your vehicle is repaired at a SEAT Approved Repairer, by SEAT Trained Technicians, using only SEAT Genuine Parts. If this costs more than your car insurance provider is willing to pay, we’ll pay the difference – with no cost to you.

        

    


 

    
    
        
            Is there a limit to the number of claims I can make?

        
    

    
    
        
            There is no limit to the number of claims you can make during your three year cover.

        

    


             

        

    





    
    
        
            Repairs

        
    

    
    
        
            


    
    
        
            What is a SEAT Approved Repairer?

        
    

    
    
        
            SEAT Approved Repairers are independent paint and body centres that have been authenticated by SEAT. These repairers have to meet SEAT standards and their technicians are trained to know your vehicle inside out.

SEAT Approved Repairers are committed to ensuring that the repairs to your vehicle are completed to the highest standards and are in line with the SEAT approved repair methods. In repairing your vehicle, only SEAT Genuine Parts will be fitted, meaning that your SEAT remains a SEAT.

After your vehicle is repaired you will be receive a Repair Guarantee. This guarantee provides a two year warranty for parts and a three year warranty for workmanship and paintwork.

        

    


 

    
    
        
            What are the benefits of using SEAT Genuine Parts?

        
    

    
    
        
            Using only SEAT Genuine Parts and paints for your vehicle’s repair helps to provide optimal vehicle performance and fuel economy. SEAT Genuine Parts are manufactured to meet strict quality standards and can contribute to maintaining your vehicle’s safety and resale value.

After your vehicle is repaired at a SEAT Approved Repairer you will receive a Repair Guarantee, which includes a two year warranty for genuine parts.

Most insurers will aim to use their preferred repairer network, who may repair your vehicle using non-genuine parts. The use of inferior parts can cause damage to your vehicle and may also compromise your safety and that of your passengers.

        

    


             

        

    





    
    
        
            Policy details

        
    

    
    
        
            


    
    
        
            Can I cancel my Ensurance cover?

        
    

    
    
        
            You may cancel your Ensurance cover at any time. Ensurance is a free service, so if you choose to cancel your Ensurance cover you will not be entitled to any refund.

To cancel your policy, please call 0333 043 3783.

        

    


 

    
    
        
            How do I change any of my details?

        
    

    
    
        
            Please telephone 0333 043 3783 so we can update your details. Lines are open Monday to Friday, 8am to 5pm (excluding bank holidays).

        

    


 

    
    
        
            What happens if I change my car?

        
    

    
    
        
            You can transfer your existing Ensurance cover if you change your car to another SEAT vehicle. Simply call us on 0333 043 3783 – we’ll make the changes and issue you with an updated Confirmation of Cover. Lines are open Monday to Friday, 8am to 5pm (excluding bank holidays).

        

    


 

    
    
        
            How do I contact you?

        
    

    
    
        
            You can contact us by calling 0333 043 3783 or emailing customerservices@seat-ensurance.co.uk. Lines are open Monday to Friday, 8am to 5pm (excluding bank holidays).

        

    


 

    
    
        
            Who do I contact if I wish to make a complaint?

        
    

    
    
        
            If you wish to make a complaint about our product or service, you can call us on 0333 043 3783. Lines are open Monday to Friday, 8am to 5pm (excluding bank holidays). Alternatively, you can write to us at:

SEAT Ensurance Customer Satisfaction Manager
PO Box 869
Warrington
WA4 6LD
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